CITY COUNCIL AGENDA ITEM

REQUESTED COUNCIL MEETING DATE 10/06/09

SUBJECT: IBM ANNUAL MAINTENANCE AGREEMENTS

DEPARTMENT: INFORMATION TECHNOLOGY DEPARTMENT

RECOMMENDED MOTION:

Renew existing annual IBM Maintenance Agreement for FY10.

SUMMARY:

Information Technology purchases an annual hardware and software maintenance contract from IBM with
additional discounts below Florida State contract pricing. Maintenance on the equipment is billed annually
and when due October beginning each fiscal year. Hardware maintenance and upgrades are on the |IBM
equipment such as both AS/400’s, peripheral devices and PC’s. The on-site maintenance provides for IBM
to repair the equipment at our location and save us time by not having to locate vendors to fix machines
when needed. The software maintenance is used to correct AS/400 operating procedures and helps us

when programs fail.

The amount due is $35,000.00 and has been allocated in account # 501-0700-590-46-10.
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For further information contact Tony Marino, Director Information Technology.
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