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CITY OF PORT ORANGE RESUMES ITS ONLINE PAYMENT SYSTEM
FOR CUSTOMERS
PORT ORANGE, FL — The City of Port Orange announces that its online payment system,
Click2Gov, is back up and running today to accept online payments, which include both water
utility and business tax renewals. The system was taken offline on Friday, October 18, to conduct
numerous tests and scans and found no evidence the system was compromised.
The City of Port Orange has been working closely over the last couple of weeks with Click2Gov
and two other cyber security firms regarding a possible compromise in the system. To date,
neither Click2Gov nor the cybersecurity firms were able to confirm that there was a compromise
in the system. Over this timeframe, the City has worked with its vendor to ensure the software in
question has the most current updates available and have returned Click2Gov to service. This
means that customers can go online and pay their utility bill with a credit/debit card and that
scheduled payments with credit cards will resume.
The City will not be charging late fees that may have occurred during this period, and customers
will have until Monday, November 4 to resolve any late payment issues before notices are
processed. The City’s customer service staff is available to assist at (386) 506-5720 MondayFriday 8:00 am-5:00 pm except for Wednesday when the office closes at 4:00 pm.
The City would like to remind customers that no system is foolproof and new exploits are
created every day, regardless of what company provides credit card or other personal
information. Consumers should always be diligent in monitoring their personal credit card
transactions and report any suspicious activity to their credit card bank/issuer.
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